The NextGeneration Sustainability Benchmark
NextGeneration is an independent annual sustainability benchmark of the 25 largest homebuilders in the UK. Developed
in collaboration with the industry for over 15 years, NextGeneration enables homebuilders, Government, registered
providers, investors, employees and the public to understand the sustainability of homebuilders’ operations and the
new homes they build. NextGeneration works by inspiring companies to report against a range of criteria relating to
high-quality sustainable homebuilding.
The NextGeneration Executive Committee consists of Homes England, UKGBC and the initiative’s secretariat JLL.
NextGeneration’s activities include:
• Benchmarking the sustainability performance of the UK’s largest homebuilders
•
•

Providing members with market intelligence briefings and detailed advice supporting good practice
Facilitating knowledge-sharing to impart experience and best practice

How does the benchmark work?
The NextGeneration benchmark criteria cover the following 15 focus areas: company strategy and governance,
reporting, future proofing, environmental site management, minimum sustainability standards, ecology and urban
drainage, energy and carbon, water, waste, transport, procurement, health and safety, community and customer
engagement, design and placemaking and economic development. These focus areas are weighted based on their
overall impact in terms of industry best practice and future trends, design & placemaking currently forms the highest
weighted section of the benchmark.

The criteria is evaluated and updated on a three-year rolling period to remain pertinent to the ever-evolving
sustainability sector, while enabling homebuilders to benchmark their progress over time.
The assessment process is illustrated below:

Phase 1

Phase 2

Phase 1 of the benchmark is based on publicly
available information, and each of the top 25 UK
homebuilders are assessed. It has been a key
driver of greater transparency and accountability
within the sector.

Phase 2 of the benchmark allows members of
NextGeneration to present any further evidence
of their sustainability performance that is not in
the public domain.

To recognise the importance of transparency and publishing sustainability information in the public domain, Phase 1 is
weighted higher at 60% while Phase 2 is weighted at 40%.
This document includes all of the NextGeneration benchmark criteria homebuilders are assessed against.
NextGeneration hopes that providing access to this criterion will encourage corporate transparency and help
homebuilders improve their sustainability performance, while providing a holistic framework for tackling a wide range
of sustainability issues.

1 COMPANY STRATEGY & GOVERNANCE
1.1 STRATEGY
a

Vision
Please choose one of the following.

1

Company has a stand alone sustainability vision setting out its level of ambition to its stakeholders

2

Company has an integrated vision which links the success of the business with its approach to sustainability
Detailed Guidance
These criteria are seeking to identify the extent to which a company has developed a clear sustainability vision that all employees are engaged in and that is underpinned by explicitly articulated sustainability principles and
values, and is strongly linked to the company is wider business vision.
Patagonia provide an example of an integrated business vision which can be found https://www.patagonia.com/company-info.html

b

Strategic framework
Please choose one of the following.

1

Company has a signed and dated Board-approved sustainability/CR policy (or equivalent) in place, which has been reviewed in the past
two years

2

Company has a strategic framework that addresses key sustainability risks and opportunities that have been identified based on a robust
materiality process that is distinct from its main business strategy

3

Company has one strategic framework for its business strategy that integrates key sustainability risks and opportunities that have been
identified based on a robust materiality process
Detailed Guidance
This criterion is seeking evidence that demonstrates the extent to which a company has identified meaningful strategic focus areas which support implementation, communications and engagement surrounding a company's
sustainability strategy and which are linked or integrated into the broader business strategy.
Strategic focus areas are best defined following a materiality review that identifies and prioritises those sustainability issues that are most important to a company and its stakeholders. Materiality is a principle adapted from
financial accounting where items are considered material if they could influence the economic decisions of a company or its shareholders. Applied to sustainability, issues become material if they could influence the decisions of
company or its stakeholders.
To identify which issues are material, companies should run a series of tests to understand which sustainability issues arise as a result of the execution of business activities. This process should include engagement with employees
and external stakeholders to understand which issues they have an interest in. Once material issues are identified they can be grouped together to form the focus areas of a strategic framework.
The extent to which this framework is integrated into or supports the company's overall business strategy will determine the score awarded for this criterion.
For further information on materiality please see Global reporting Initiative's GRI G4 reporting guidelines.
GRI: https://www.globalreporting.org/resourcelibrary/GRIG4-Part1-Reporting-Principles-and-Standard-Disclosures.pdf

c

Net positive commitments
Please choose one of the following.

1

Company has made at least one net positive or net zero commitment for its business and/or its development(s)
which is supported by a roadmap for delivery

2

Company has set a long term objective and has developed a road map for its business to become net positive or net zero across energy,
water, waste, biodiversity and social impact

3

Commitments and/or roadmaps are in the public domain
Detailed Guidance
A Net Positive or Net Zero commitment can be for energy, water, waste, biodiversity or social impact and must include a roadmap for its implementation that is based on the long term aspirations of the business. Net zero and net
positive approaches to sustainability seek to reduce negative social and environmental impacts associated with business activities to zero and where possible generate positive outcomes for communities and the environment.
One example of this would be generating more electricity from renewable sources than used by a company in its business activities.
For full marks, commitments and/or roadmaps are required to be in the public domain.
For examples of net positive approaches please see:
IKEA's People & Planet Positive strategy https://www.ikea.com/ms/en_US/pdf/reports-downloads/sustainability-strategy-people-and-planet-positive.pdf
Hammerson Positive Places Plan http://sustainability.hammerson.com/347/our-net-positive-objective.html

1.2 GOVERNANCE
a

Leadership and governance
Please choose one of the following. Company has:

1
2

A high-level working committee focussed on sustainability issues (membership drawn from senior management or Board) which meets on
at least an annual basis
A process by which company Board or high level sustainability committee review the implementation of the sustainability strategy (e.g.
reviewing progress against targets and KPIs)

3

Sustainability issues included in Board and senior managers business objectives

4

Sustainability objectives included in Board and senior managers appraisals and remuneration packages
Detailed Guidance
These have been designed to establish how embedded sustainability is into organisations governance structures. For full marks remuneration packages must be for board members and other staff whose job role does not have
sustainability as its primary responsibility. Terms of reference and membership must also be included in evidence for working committees.

b

Building Sustainability Capacity
Please choose one of the following. Company provides

1

At least one annual communication to all staff on sustainability beyond reporting (including key achievements and challenges)

2

Regular internal communications to all staff on sustainability (including through intranet pages, bulletins, lunch talks, employee magazines)

3

Role specific sustainability training for key staff in key Business Units/roles and its senior management team has completed sustainability
leadership training

4

Sustainability training for all staff based on a training plan based on assessments of sustainability skills gap
Detailed Guidance
This criterion seeks evidence of the extent to which a company has rolled out sustainability training (both general and role specific) for all employees, key skills gaps have been identified and addressed, senior management have
received sustainability leadership training and everyone in the business can articulate its sustainability vision, focus areas and goals. Role specific sustainability training for key staff must include sales agents receiving training on
how to promote the sustainability aspects of homes.
For full marks companies must demonstrate that role specific training has been given to office and site based staff resulting from assessments of sustainability skills gap. A sustainability skills gap assessment is a comparison of a)
the sustainability skills required for each role in a company and b) the sustainability skills currently held by the workers in those roles.

2

REPORTING

2.1 APPROACH
a

Risk Management
AR+A / Public Information:
1) identifies sustainability risks and provides a detailed description of how they are being addressed
2) outlines the methodology used for understanding the significance of these sustainability risks, and mentions the associated commercial
implications as well as short medium and long-term risks
3) discloses climate-related financial risk in accordance with the Task Force on Climate-related Financial Disclosures (TCFD), or through equivalent alternative
frameworks
Detailed Guidance
For full points to be scored this must be within the risk section of the AR+A. As an example, a company would score full marks if, within the risk section of its AR&A, it defined sustainability as a broad area
among others in which operational and reputational risks to the business were posed.
If companies wish to use CDP as an alterative framework to disclose climate-related financial risk, they will be required to provide their CDP report highlighting relevant questions.
For full points, the risk section must contain information (or a link to where further information can be found) regarding:
• Medium term risks refer to risks that may impact the organisation in three to five years time.
• Long term risks refer to risks that may impact on the company in ten plus years time.
For further information regarding risk management through TCFD please see: https://www.tcfdhub.org/risk-management

b

Materiality
Company reports performance against a set of targets and KPIs for all its material sustainability issues
demonstrated in 2017:
Detailed Guidance
This criteria identifies whether a company is reporting performance against its material issues using a formalised set of targets and KPIs. Companies do not have to report on issues that do not meet a materiality
threshold as defined in their materiality matrices. Those companies reporting against part but not all material issues will be awarded half marks.
For further information on materiality please see Global reporting Initiative's GRI G4 reporting guidelines.
GRI: https://www.globalreporting.org/resourcelibrary/GRIG4-Part1-Reporting-Principles-and-Standard-Disclosures.pdf

c

Integration
Company integrates its information on its sustainability performance with general company reporting
Detailed Guidance
The IIRC defines an integrated report as '...a concise communication about how an organization’s strategy, governance, performance and prospects, in the context of its external environment, lead to the creation
of value over the short, medium and long term.' In discussing the creation of value, Integrated reports must discuss the '...resources and relationships used and effected by an organisation'. The IIRC identifies
resources and relationship as six capitals which an organisation will either use or create by doing business. The six capitals are; Financial, manufactured, intellectual, human, social and natural. Integrated reports
must discuss value creation in relation to these capitals as well as the depletion of resources and/or the degradation of relationships both inside as well as external to the organisation. In order for this to be
effective information regarding the capitals must be integrated to identify the value created from the resources deployed.

d

Reporting Recognition
Company reports to CDP and/or EPRA or is featured on the FTSE4Good Index Series
Detailed Guidance
To qualify for the FTSE4Good Index Series company ESG ratings must be above a certain threshold as defined by FTSE Russell. Further information on the index including elegibility criteria can be found at:
https://research.ftserussell.com/products/downloads/FTSE4Good_Index_Series.pdf
Information for how to disclose through CDP is provided at: https://www.cdp.net/en/companies-discloser/how-to-disclose-as-a-company
Disclosure in regards to climate change, forests or water security will be accepted.
EPRA reporting guidelines can be found at: https://www.epra.com/finance/financial-reporting/guidelines
This criterion will not be scored in 2020.

2.2 ASSURANCE
a

Internal
Company has external assurance on sustainability performance data for greenhouse gas emissions, energy use, water use, waste
generation and disposal
Company has assurance for one or more pieces of its sustainability information
Detailed Guidance
For full mark, companies must have full external assurance for all of their sustainability information, which includes sustainability performance data and all other sustainability KPI covered in the benchmark.
Companies may also score partial marks for single or multiple external assurances of any sustainability information.
This criterion is focused on assurance of sustainability performance data only. Certification of environmental and health and safety management systems are assessed under other criteria and do not provide
sufficient evidence that environmental data has been verified.

3

FUTURE PROOFING

3.1 APPROACH
a

Research Investment
Company reports the amount of Research and Development expenditure used for claiming a Research and Development Expenditure Credit
(RDEC) as a percentage of turnover
Detailed Guidance
Innovative approaches to homebuilding are required to provide sustainable communities. Investment in research and development demonstrates a commitment to innovation. This commitment is calculated by
dividing turnover by the amount spent on R&D.
This commitment is calculated by dividing turnover by the amount spent on R&D. For the purposes of this criteria, R&D investment equates to the amount claimed as a Research and Development Expenditure
Credit (RDEC). This criterion will not be scored in 2020.
For further information, please see: https://www.gov.uk/guidance/corporation-tax-research-and-development-tax-relief-for-large-companies#costs-you-can-claim

b

Research
Company can demonstrate that it actively pursues ongoing research activity aiming to increase sustainability performance of its future
operations, and that this research has had a positive impact on the delivery and performance of its homes
Detailed Guidance
For maximum marks company must demonstrate that its research strategy is aligned with long term environmental and social risks identified in its risk assessment processes.

c

Promoting Change
Company has actively sought to promote greater standards of sustainability to stakeholders throughout the development lifecycle
Detailed Guidance
This criterion seeks to identify companies' efforts to promote sustainable business practices to their stakeholders at all stages of the property life-cycle. Companies must demonstrate engagement with key
stakeholders through its operations, procurement practices, its sales strategies and participation in industry bodies that have encouraged the up take in positive behaviours that will enhance environmental
and/or socio-economic sustainability.

3.2 INNOVATION
a

Post-Occupancy Evaluation
Company can measures the percentage of completed units subject to post occupancy evaluation or can provide three
best practice case studies

Percentage:
Number of completed units:
Number of case studies

Detailed Guidance
A Post-Occupancy Evaluation (POE) is the process of obtaining feedback on a building's performance in use and benchmarking against the design intent (e.g. Operational energy consumption vs. predicted
energy consumption). To score, POEs should look into at least one aspect of environmental or socio-economic sustainability as defined in the NextGeneration criteria. Full marks will be given to those companies
who can demonstrate POE on 25% of completed units or at 1000 units completed over the past year. Half marks will be awarded for POE on 10% of completed units. Three case studies will also receive half
marks.
b

Innovative Construction
Provide a case study where a method of construction that will result in the improved environmental impact of the home is being trialled by
the company for the first time

Example:

Detailed Guidance
Investment in innovative methods of construction that improve sustainability is essential for addressing regulatory and environmental demands. Companies must describe the predicted improvement of the
environmental impact of the home resulting from the trial method. This can include reduction in embodied energy, reduction in the amount of material used, and increased lifespan of the home. Evidence of
prior research and development in support of the trial and plans for sharing and disseminating the results of the trial must also be provided.
c

Building Information Modelling
Company can provide a case study where BIM has been used in a project, and its use has resulted in improved environmental impacts of
operations or home performance
Detailed Guidance
Integrating Building and Information Modelling (BIM) in design and construction processes can result in positive environmental impacts such as reduced waste, higher energy efficiency, and lower embodied
carbon.
Companies are required to demonstrate a case study where the use of BIM has resulted in improved environmental impacts as compared to conventional building methods.

d

Modern Methods of Construction
Company reports the percentage of completed units that are built using modern methods of construction
Detailed Guidance
Modern methods of construction can be defined as the following:
Off-site manufacturing (OSM) - Volumetric: Volumetric construction involves the production of three-dimensional units in controlled factory conditions prior to transportation to site.
OSM - Panellised: Flat panel units are produced in a factory and assembled on-site to produce a three dimensional structure. The most common approach is to use open panels, or frames, which consist of a
skeletal structure only.
OSM - Hybrid: A method - also referred to as semi-volumetric - which combines both panellised and volumetric approaches. Typically, volumetric units (sometimes referred to as ‘Pods’) are used for the highly
serviced and more repeatable areas such as kitchens and bathrooms, with the remainder of the dwelling or building constructed using panels (see OSM – Panellised).
OSM - Sub-Assemblies and Components: This category is intended to encompass approaches that fall short of being classified as systemic OSM but which utilise several factory fabricated innovative subassemblies or components in an otherwise traditionally built structural fabric. Typically, schemes incorporating the use of small volumetric units such as preassembled bathrooms (often referred to as Pods, see
also Hybrid).
Non-OSM Modern Methods of Construction: The presence of innovation is an essential feature that might manifest itself through an innovative non-OSM building system, through a building technique familiar in
other sectors but new to house-building, or through traditional components being combined in innovative ways.

e

Net Zero Homes

1
2

Company measures fabric energy efficiency of homes and has a standard equal or below 39-46 kWh/m2
Company reports the percentage of completed units that are designed to achieve Net Zero carbon emissions
Detailed Guidance
Homes must be net zero carbon operationally as defined by the UKGBC:
“When the amount of carbon emissions associated with the building’s operational energy on an annual basis is zero or negative. A net zero carbon building is highly energy efficient and powered from on-site
and/or off-site renewable energy sources, with any remaining carbon balance offset.”
Action should be prioritised by:
1) Reduction in energy demand and consumption should be prioritised over all other measures
2) In-use energy consumption should be calculated and publicly disclosed on an annual basis
3)On-site renewable energy source should be prioritised
4) Off-site renewable should demonstrate additionality
5) Any remaining carbon should be offset using a recognised offsetting framework
6) The amount of offsets used should be publicly disclosed

4

ENVIRONMENTAL SITE MANAGEMENT

4.1 ENVIRONMENTAL MANAGEMENT SYSTEMS (EMS)
a

Auditing
Company has a formal EMS modelled on an appropriate external standards (e.g. ISO 14001:2015 or EMAS) covering all aspects of the
company's sustainability impacts at each stage of the development process, which is certified, externally audited, or internally audited
Detailed Guidance
Environmental management systems (EMS) should cover all office and site based activities across all business units and subsidiaries. Full marks will be awarded for certification, half marks for external auditing,
and quarter marks for internal auditing.
EMS must contain a commitment to best practice air and water controls on all developments.

4.2 SITE ENVIRONMENTAL AUDITNG
a

Internal Spot Checks
Company demonstrates that directors undertake spot checks covering environmental aspects on site which are carried out in addition to
planned inspections
Detailed Guidance
No further guidance

b

Prosecutions
Company has received an environmental prosecution in the past year. Only half marks will be deducted if company reports on this and
puts in place measures to avoid it occurring again
Detailed Guidance
No further guidance

5

MINIMUM SUSTAINABILITY STANDARDS

5.1

MINIMUM SUSTAINABILITY STANDARDS

a

Private Homes

1

Company has developed a set of in-house minimum sustainability design standards

2

Company has minimum sustainability design standards that are applied to all homes built

3

Company requires improvement on Building Regulations or Planning Requirements with regards to:
-Carbon emissions (% improvement over legal requirements)
-Water efficiency LPPPD (% improvement over legal requirements)

4

Company has minimum sustainability standards covering at least three of the following topics:
-Biodiversity
-Materials
-Surface water run-off (flood risk)
- Waste storage (recycling, composting)
-Internal and external pollution (e.g. VOCs, NOx emissions)
-Sound insulation
-Indoor temperature
-Ventilation
NextGeneration Comments

Source:

Member Comment

Detailed Guidance
Following the housing standards review and the decoupling of CfSH with legislation, there is an absence of standard framework for sustainable design standards in homes, pending introduction of the Future
Homes Standard. This criteria seeks to establish the procedure that homebuilders have in place to ensure that their homes meet a set of minimum sustainability standards defined internally by their
businesses. Evidence for this criteria could include a set of design guidelines, a standard architects brief or standard house type requirements.
Definitions:
Sustainability design standards: Refers to any design standard, relating to the design of an individual home, that address one aspect of environmental, social or economic sustainability that are considered to
be material to the company. The NextGeneration criteria may be used as a guide for defining what is considered material. Examples could include:
Environmental - energy and water efficiency standards
Social - accessibility, adaptability, space standards and health and wellbeing standards e.g. internal air quality or daylight
Economic - home office space, bandwidth requirements,
Beyond building regulations: Refers to any standard that would result in a material improvement in the performance of a home when compared to homes designed to building regulations. Material
improvement refers to performance that delivers demonstrable environmental, social and/or economic benefits.
Minimum sustainability standards for homes must be applied to all homes within a development.

6

ECOLOGY & URBAN DRAINAGE

6.1 ECOLOGICAL ENHANCEMENT
a

Engagement
Company works with external organisations on the development of its biodiversity policy, strategy or biodiversity
initiatives
Detailed Guidance
This does not include the Environment Agency. Examples that would be acceptable include Local Wildlife Trusts, NGOs, etc.

b

Protection and Enhancement of Ecological Value

1

Proportion of developments completed in the last year where the company had plans in place to conserve ecological value via a
biodiversity action plan.

2

Proportion of completed developments which have been designed to enhance ecological value and have a biodiversity action plan
Detailed Guidance
The first part of this criterion looks for assurance that the present ecological value of a site is protected throughout the design, build, completion and handover process i.e. there is an action plan in place to
protect biodiversity. The second part of this criterion looks for evidence of developments where in addition to a biodiversity action plan (BAP), design aspects of the development have been implemented to
enhance ecological value.
Ecological value is the benefits of a space that promote the health of organisms and the environment they are in
Biodiversity Action Plan:
A biodiversity action plan for a development should be informed by the Local Biodiversity Action Plan (LBAP), which specifies local biodiversity resources and priorities. The biodiversity action plans should
include actions to address the needs and priorities as listed by the UK Post-2010 Biodiversity Framework produced by JNCC and Defra (http://jncc.defra.gov.uk/page-6189). Actions should:
-Address the underlying causes of biodiversity loss by mainstreaming biodiversity across government and society
-Reduce the direct pressures on biodiversity and promote sustainable use
-Improve the status of biodiversity by safeguarding ecosystems, species and genetic diversity
-Enhance the benefits to all from biodiversity and ecosystems
-Enhance implementation through participatory planning, knowledge management and capacity building
For an example of a BAP please see M&S' Property Biodiversity Guide: https://corporate.marksandspencer.com/documents/plan-a-our-approach/mands-property-biodiversity-guide-january2015.pdf

c

Blue Green Infrastructure
Company can provide three case studies of developments with blue and green infrastructure which has resulted in the measured
improvement of at least one of the following: species richness, habitat type (number, band, distinctiveness), and habitat condition
Detailed Guidance
Green and blue infrastructure is a catch-all term to describe the network of natural and semi-natural features within and between villages, towns and cities. The scale of green and blue infrastructure ranges
from street trees, green roofs and allotments to parks, wildlife corridors, woodlands, wetlands and rivers. The effective integration of such features into the built environment not only serves to enhance
ecological value, but to also to make the built environment more resilient in a changing climate but increasing shading, reducing flood risk and improving air quality. Best practice green/blue infrastructure will
not only demonstrate significant enhancements to ecological value, but also to social and economic value.
For more information, please visit the Department for Environment, Food & Rural Affairs' report on biodiversity offsetting metrics here: https://www.gov.uk/government/collections/biodiversity-offsetting

7

ENERGY/CARBON

7.1 ENERGY/CARBON
a

Strategy
Company has set a target to reduce energy consumption or GHG emissions at its sites and offices
Detailed Guidance
Full marks are awarded where the scope of the targets includes all sites and offices.

b

Performance
Company has reduced its carbon emissions over the past 3 years:
Company discloses office and site data
Company discloses transport emissions
% Change in normalised scope GHG emissions over past year (max marks awarded for 3% reduction)
% Change in normalised scope GHG emissions over past 3 years (max marks for 10% reduction)
% Change in normalised energy use over past year (max marks awarded for 3% reduction)
% Change in normalised energy use over past 3 years (max marks for 10% reduction)
Detailed Guidance
Companies should demonstrate that they have achieved a reduction in both energy and GHG emissions over the past year and over a three year period exceeding the given thresholds.
Accepted denominators for normalised performance are:
1. 100m2 and 1000ft2 of completed floor area
2. 100m2 and 1000ft2 of completed floor area plus area under construction (for large multi-unit buildings that have multi-year construction programmes)
Companies may use only one of the above metrics for the duration of the 3 year criteria cycle.
Data should include energy consumed and GHG emissions arising from all offices and sites. This includes GHG emissions arising from site based transport. Transport includes movements by employees, contractors
and deliveries. It is accepted that all movements to and from site cannot be traced, however, in measuring all items under this section, appropriate sampling and estimating techniques must be used to measure
movements, CO2 emissions and water consumption as accurately as possible. "All" movements is included in this criterion to ensure that sub-contractor, operative and delivery movements are included in this
estimate.
NextGeneration is committed to working towards establishing industry benchmarks for normalised energy and GHG emissions and will update these criteria accordingly once reliable benchmarks have been
identified.
For further guidance on scope 1 and 2 GHG emissions please refer to the Greenhouse gas protocol: https://ghgprotocol.org/sites/default/files/standards/ghg-protocol-revised.pdf ²

7.2 ENERGY - DEVELOPMENTS
a

SAP Ratings
Company records:
Average SAP rating of homes built in last reporting year:
Detailed Guidance
Full marks awarded if SAP score is equal to or higher than 86.

b

Low Carbon Energy
Company measures:
The percentage of completed units which have been connected to on-site renewables or low carbon community energy infrastructure including district heating and on-site renewable energy generation systems.
Detailed Guidance
Low carbon community energy infrastructure are systems that provide energy at a community scale where the energy generation results in reduced greenhouse gas emissions. This may include district heating
systems that are connected to low carbon energy generation units such as combined heat and power units, heat pumps or biomass plants or community energy systems powered through renewables such as
turbines or solar PV. Infrastructure must be installed on-site or as part of a wider community energy project. Third party owned renewable energy would not score under this criteria. For full marks companies must
demonstrate that 40% of units have been provided with the relevant infrastructure.

c

Performance Gap
Company has initiatives in place to compare predicted and actual energy consumption of homes
Detailed Guidance
Companies must demonstrate engagement with or certification by voluntary building standards which aim to reduce the performance gap. These include: Passivhaus, HQM, and Energiesprong.

8

WATER

8.1 WATER
a

Strategy
Company has set a target to reduce water consumption at its sites and offices
Detailed Guidance
Full marks are awarded where the scope of the targets includes all sites and offices.

b

Performance
Company results:
% Change in normalised water use over past year in offices or sites (max marks for 3% reduction)
% Change in normalised water use over past 3 years in offices or sites (max marks for 10% reduction)
Detailed Guidance
Companies should demonstrate that they have achieved a reduction in water usage over the past year and over a three year period exceeding the given thresholds. Both office and site data are currently
accepted, and the greater reduction in either will be used for scoring.
Accepted denominators for normalised performance are:
1. 100m2 and 1000ft2 of completed floor area
2. 100m2 and 1000ft2 of completed floor area plus area under construction (for large multi-unit buildings that have multi-year construction programmes)
Companies may use only one of the above metrics for the duration of the 3 year criteria cycle.

8.2 WATER - DEVELOPMENTS
a

LPPPD Ratings
Company records:
Average lpppd of homes built in the past year:
OR Average Code Level water efficiency of homes built in the past year:
Detailed Guidance
LPPPD thresholds have been raised to exceed statutory requirements. Full marks are awarded for LPPPD ≤ 105 and half marks for LPPPD between 106 and ≤125.

b

Water Networks
Company measures:
The percentage of completed developments where it has provided infrastructure or initiatives to enable the reduction of water
consumption - including: rainwater harvesting, grey-water recycling. At least one example must be supplied and this must include
elements of long-term management, maintenance and evaluation.
Detailed Guidance
Company can provide three different examples of OR measures the percentage of completed developments where it has provided infrastructure or initiatives to enable the reduction of water consumption,
including: rainwater harvesting, grey-water recycling.
At least one of these examples must include elements of long-term management, maintenance and evaluation.

9

WASTE

9.1 CONSTRUCTION WASTE
a

Target Setting
Company has a target to divert at least 90% of construction waste from landfill
Company has a target to divert at least 75% of demolition and excavation waste from landfill
Detailed Guidance
No further guidance

b

Analysis

2YR Company records:
total waste and then splits that into the percentage of waste reused, recycled, landfilled and other
recovery/disposal routes
% of total construction, demolition and excavation waste diverted from landfill:

demonstrated in 2019:
% diversion:
includes C,D&E Waste:

Detailed Guidance
Other recovery/disposal routes include MRF, chemical or biological treatment, composting, incineration with energy recovery, remedial treatment of soil etc. Please refer to DEFRA guidance on SWMPs for
further detail. This should include all waste; construction, demolition and excavation waste.
The waste heirarchy by DEFRA offers further information on how homebuilders can reduce their waste generation:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/69403/pb13530-waste-hierarchy-guidance.pdf
c

Waste Reduction
Company results:
% Change in normalised waste generation over past year (max marks for 3% reduction):

% change:

% Change in normalised waste generation over past 3 years (max marks for 10% reduction):

% change:

Detailed Guidance
This only relates to construction waste. Companies should demonstrate that they have achieved a reduction in waste generation over the past year and over a three year period exceeding the given thresholds.
Accepted denominators for normalised performance are:
1. 100m2 and 1000ft2 of completed floor area
2

2

2. 100m and 1000ft of completed floor area plus area under construction (for large multi-unit buildings that have multi-year construction programmes)
Companies may use only one of the above metrics for the duration of the 3 year criteria cycle.

10

TRANSPORT

10.1 TRANSPORT CONNECTIONS
a

Recording
Company has internal procedures to ensure sustainable transport provision is one of the criteria considered when procuring land
Total Available

Detailed Guidance
No further guidance

b

Cycle Storage
% dwellings:

Company discloses % of units with secure cycle storage to each dwelling
Detailed Guidance
This criterion is in relation to units that have been completed. Secure cycle storage requires a lockable enclosed space that has the capacity to store a bicycle.

c

Car Clubs
% of large developments (over 100 units) with a car club

%. with car clubs:

Detailed Guidance
No further guidance

d

Reducing Car Dependency
Company records the percentage of completed developments with innovative initiatives to reduce car dependency
and the environmental impacts of car travel

% developments with
initiatives:

Detailed Guidance
Innovative initiatives could include electric charging points, green transport plans, and cycle clubs.

e

Public Transport Connections
Company declares:
% of all developments within 500m & 1000m of a public transport node

within 500m:
within 1000m:

OR average PTAL of developments
Detailed Guidance
Reference to PTAL has been added as alternative option. Full marks will be awarded for a PTAL over 4 or 80% of developments being within 500m of a public transport node.
For further information on PTAL: http://content.tfl.gov.uk/connectivity-assessment-guide.pdf

PTAL:

11

PROCUREMENT

11.1 POLICY, STRATEGY & IMPLEMENTATION
a

Policy and auditing
Company has:
a sustainable procurement policy, strategy or procedures in place that addresses material impacts and is integrated into the
company's general procurement procedures. Company should also demonstrate that it engages with suppliers to help them
reduce environmental impact of the products and services purchased
an internal or external process to audit its sustainable procurement policy, strategy or procedures

policy:
supplier engagement
policy auditing
timber auditing

Detailed Guidance
Engaging with suppliers to encourage them to improve the sustainability of their operations, researching new methods of production, and improving logistics efficiency are all examples of sustainable procurement initiatives.
Supplier engagement can also take the form of collaborative approaches and innovative partnerships (with organisations such as the Supply Chain Sustainability School) aiming to drive sustainability through the supply chain.
Good examples of companies that are leaders in this area include M&S, Coca-Cola and Wilmott Dixon. (http://www.wrap.org.uk/sites/files/wrap/Engaging%20suppliers%20in%20sustainability%20Topic%20Guide%20%20final%20v1.pdf)
Policy auditing is the process by which a homebuilder assesses their supply chain and/or procurement processes to ensure their sustainble procurement policy is being followed.
Timer auditing is the process by which a homebuilder assesses their supply chain and/or procurement processes to ensure their timber is being sourced from legal and preferably FSC or PEFC certified sources.

b

Whole Life Analysis
Company has undertaken a whole life analysis of the impact of constructing a dwelling in terms of resource use, embodied carbon and
waste generation in line with circular economy principles
Detailed Guidance
Whole life carbon and circular economy principles are an emerging area in industry and represent the future direction of understanding resource efficiency of a company's operations.
RICS provide a framework for the whole life carbon assessment for the built environment: https://www.rics.org/globalassets/rics-website/media/news/whole-life-carbon-assessment-for-the--built-environment-november2017.pdf

11.2 MATERIALS
a

Low Embodied Energy
Company can provide 3 case studies where it has used materials that are considered to have low embodied carbon
Detailed Guidance
Embodied carbon relates to the emissions arising from producing, procuring and installing the materials and components that make up a structure.
Materials considered to have low embodied carbon include: Low carbon cement, PFA, recycled content blocks, reclaimed bricks, locally recycled and secondary aggregates.
For further information please see: https://www.rics.org/globalassets/rics-website/media/news/whole-life-carbon-assessment-for-the--built-environment-november-2017.pdf

b

Responsibly Sourced Materials
% of construction material procurement spend on responsibly sourced materials
Detailed Guidance
Materials considered to be responsibly sourced must comply with BRE's framework for responsible resourcing BES 6001. While proof of certification is not required, companies must demonstrate that their responsible
procurement framework is aligned to this standard. http://www.greenbooklive.com/filelibrary/responsible_sourcing/BES-6001--Issue-3.1.pdf

c

Supply Chain Labour Standards
Companies have embraced the principles behind the Modern Slavery Act 2015 and have:
Carried out a key risk review
Engaged with suppliers of materials, labour and services to address identified risks
Detailed Guidance
In order to score full marks, Companies must demonstrate that are actively taking steps to ensure that slavery and human trafficking are not taking place in the business or in any supply chain.
Signing the GLAA Construction Industry Protocol will also be considered as evidence for action being taken to tackle modern slavery.

11.3 TIMBER
a

Illegal Timber
Company has been found to have purchased/used illegal timber in the past year
Detailed Guidance
No further guidance

b

Chain of Custody Certification
Company has FSC or PEFC Chain of Custody Certification for all timber purchased and/or requires all suppliers and contractors to have
Chain of Custody Certification for all timber purchased
Detailed Guidance

For further detail on the schemes visit this link.

12 HEALTH & SAFETY
12.1 H&S MANAGEMENT SYSTEMS
a

Auditing
Company has a formal management system covering all aspects of H&S modelled on ISO 45001 which is externally
audited OR externally certified or internally audited
Detailed Guidance
Full marks will be awarded where a company is externally certified.
Certification must be from a UKAS accredited organisation, must cover the appropriate scope and must be in date.
Further details for ISO 45001: https://www.iso.org/iso-45001-occupational-health-and-safety.html

12.2 H&S SITE MANAGEMENT & TRAINING
a

Director Involvement
Company demonstrates that:

demonstrated in 2017:

they have a Site Inspection Strategy that involves Directors, e.g. Construction / Production Directors

demonstrated in 2018:

Detailed Guidance
Company must demonstrate that director inspections are carried out to a defined programme.
b

Spot Checks
Company demonstrates that directors undertake spot checks covering health and safety on site which are carried out in addition to
planned inspections
Detailed Guidance
Company must provide evidence of spot checks carried out by directors. They must be distinct from any planned audits and visits as defined in the H&S Inspection Programme. Spot checks are defined as visits that
are planned but with no specific date schedule. A record of completed spot checks should be kept along with any actions identified as part of these checks.

c

H&S Notices
Company has received:
an Improvement Notice in the past year
a Prohibition Notice in the past year
a H&S prosecution in the past year
Detailed Guidance
Companies will be subject to a maximum 2% deduction for this criterion

12.3 H&S SITE MANAGEMENT & TRAINING
a

Training
Company delivers H&S training according to a developed training matrix or programme and supports training for contractors' operatives
that work on site
Detailed Guidance
No further guidance

b

Health Checks
Company provides health checks for safety critical workers and educates its workers on health issues
Detailed Guidance
Safety critical workers are considered to be any worker whose specific role or skills mean that they are potentially exposed to greater health and safety risks/or are exposing others to greater risks e.g. fork lift truck
drivers, crane operators etc.
Health checks are a medical assessment of an individual's 'fitness for task' against defined criteria and the use of professional judgment to ensure that an individual is fit to perform a task effectively and without risk
to their own or others health and safety.
Further information at: https://construct.org.uk/wp-content/uploads/2016/12/Management-Guide-Safety-Critical-Workers.pdf

12.4 H&S DATA
a

AIIR
Company AIR over the past 3 reporting years has improved and is within 10% of the HBF AIR this year.

company average AIR:
HBF AIR:

AND shows continuous improvement,

improvement to AIR:

OR has achieved 10% better than published HBF AIR over the past 3 reporting years
Detailed Guidance
Home Builder Federation Annual Injury Incidence Rate (AIIR) is defined the total annual work related reportable injuries, diseases and dangerous occurrences (RIDDOR) per 100,000 man hours worked by
employees and contractors.
RIDDOR are defined as those resulting in an employee or self-employed person being away from work, or unable to perform their normal work duties, for more than seven consecutive days as the result of their
injury. This seven day period does not include the day of the accident, but does include weekends and rest days.
b

Fatalities
Company had fatalities on its sites during the reporting period
Company had fatalities on its sites during the reporting period which were not reported in publicly available
information
Detailed Guidance
Companies will be subject to a 1% deduction for having fatalities on its site during the year. This deduction will be increased to 2% if fatalities are not disclosed in publicly available information (subject to any
legal proceedings and restrictions).

13

COMMUNITY & CUSTOMER ENGAGEMENT

13.1

CONSIDERATE CONSTRUCTORS

a

Registration
Percentage of developments under construction that score 40 and over under the Considerate Constructors Scheme (CCS)
Detailed Guidance
This criteria assesses the total number of developments under construction including those not only those registered under the CCS scheme. In the event that organisations have chosen an alternative scheme,
evidence that sites meet an equivalent level will be sought. The benchmark of 40 has been taken from CCS guidance which states that sites scoring over 40 ensures a site is addressing all applicable Checklist
questions.
The 2019 Monitor's Checklist for sites: https://www.ccscheme.org.uk/wp-content/uploads/2018/12/2019-Site-Checklist.pdf

13.2

DEVELOPMENTS - COMMUNITY ENGAGEMENT

a

Internal Guidelines
Company has guidelines/procedures for community engagement in the design of developments which are used on
all projects and which make reference to best practice standards
Best practice standards/approaches include Planning for Real, design workshop, community planning forums and initiatives which demonstrate collaborative design principles. They must exceed statutory
requirements for points to be scored.

b

Community Well-being
Company has:
Put initiatives in place to promote community well-being in and around new developments based on stakeholder engagement or other
methods to assess local needs (Three case studies for full marks)
Put in place a funded, long-term plan to measure the impacts and social value of those initiatives, based on robust metrics
Detailed Guidance
For the purposes of this criteria, we are interested in case studies describing initiatives that promote:
a) engagement with nature and/or
b) the development of community networks and/or
c) education and the development of skills (schools H&S site visits will not be considered).
Case studies can cover more than one topic, but three separate case studies are required for full marks in the first part of the question. Qualifying initiatives could include running community gardening
classes, the initiation/support of local clubs or groups and supporting skills training for long-term unemployed. Please explain what steps have been taken to ensure the long-term continuation of the
initiatives.
Measuring the impact of these initiatives is of equal importance, in order for lessons to be learned and benefits to be demonstrated. A long-term plan for measuring impacts of initiatives must be in place with
appropriate funding mechanisms. Metrics and measurement methods are not prescribed but must be robust, methodical and appropriate to the initiative. Anecdotal evidence will not be accepted.

13.3

DEVELOPMENTS - CUSTOMER ENGAGEMENT

a

Customer Support
Customers receive support in the use of the sustainability features of homes, in particular heating, cooling systems and smart thermostats
Detailed Guidance
A large proportion of a homes environmental impact is determined by its 'In-use performance'. Increasing awareness of how energy is consumed in homes improves this and enables cost savings for
customers. Smart thermostats should (at a minimum) allow for monitoring and remote control of internal temperature via handheld devices.
Companies must provide evidence that shows that customers receive a demonstration of how to use sustainability features in homes during home demonstrations prior to handover. Instructions in
homeowner manuals are not considered sufficient evidence of support.

b

Customer Engagement
Average customer satisfaction rating
Average Net Promoter score
Detailed Guidance
This must be assessed by an external organisation.
Companies should report against the metric 'recommend a friend'. Where this is not measured NextGeneration will evaluate alternative metrics.
The Average Net Promoter Score is also accepted.

13.4

DEVELOPMENTS - AFFORDABLE HOUSING

a

AFFORDABLE HOUSING

1

Company reports the percentage of homes delivered in the past year that are affordable housing (%)

2

Company reports the percentage of homes delivered in the past year that are social rented, affordable rented, rent to buy, shared ownership,
and discounted sales (%)
Detailed Guidance
Affordable housing will include social rented, affordable rented, rent to buy, and shared ownership. Help to Buy will not be recognised as "affordable" for the purposes of this criterion.

14 DESIGN & PLACE-MAKING
14.1 DESIGN & STANDARDS
a

Secure by Design
Percentage of homes built to Secure by Design
Detailed Guidance
This criteria assesses the total number of developments under construction including those not only those registered under the CCS scheme. In the event that organisations have chosen an alternative scheme, evidence that sites meet an
equivalent level will be sought. The benchmark of 40 has been taken from CCS guidance which states that sites scoring over 40 ensures a site is addressing all applicable Checklist questions.
The 2019 Monitor's Checklist for sites: https://www.ccscheme.org.uk/wp-content/uploads/2018/12/2019-Site-Checklist.pdf

b

Appointment of Architects
Company appoints a registered architect and urban designer on all developments
Detailed Guidance
Full marks will be awarded for both architect and urban designer involvement on all developments.
Evidence of internal architects and urban designers with appropriate qualifications and experience can be awarded partial marks.

c

Futureproofed Design
Company can provide one case-study of housing design which incorporates best practice future proofing
principles.
This should cover indoor air quality, overheating issues, digital infrastructure, ease of assembly/disassembly,
quality and look of build.
Detailed Guidance
Home designs should be futureproofed to support major predicted changes. Best practice futureproofed design incorporates considerations for:
-Resident health and wellbeing - biophilic design, ventilation, natural light, local initiatives to tackle social exclusion or loneliness
-Indoor air quality - low VOC materials, non-toxic materials, air purification and ventilation, natural elements absorbing pollutants
-Overheating - risk assessment at design stage, cooling hierarchy followed (start with design and ends with AC), reduced internal sources of heat (energy efficiency), thermal modelling demonstrating mitigation of projected climate change,
greenery
-Digital infrastructure - superfast broadband, accessible cabling, smart tech to measure performance and feeding back to design
- Quality and aesthetics - design sensitive to historical context and vernacular of local architecture, distinctive character for local pride, aesthetics that stand the test of time
-Circular economy - designed for easy assembly and disassembly
-Resource efficiency

14.2 PLACE-MAKING & INFRASTRUCTURE
a

Case study
Company can provide one example of placemaking that incorporates best practice design principles as described
in the environmental, community and economic criteria of the benchmark
Detailed Guidance
For full marks to be awarded, multiple best practice examples will be required for each aspect of sustainability (environmental, social and economic).
Placemaking is the plan, design and management of buildings and the spaces in between them that capitalise on the local community's assets and local knowledge.

b

Internal Systems
Company uses its own internal system or procedure or external system for integrating sustainable communities considerations into the
design and planning stages of development. This includes the assessment of local needs in order to inform the design brief for
developments, and the establishment of community relationships post-development, both within the development and within the
surrounding area
Detailed Guidance
An internal system or procedure would need to be formally written down in an internal document, such as a design guide or specification. The use drawings, photos and visuals to demonstrate points would be expected. The internal system
can be used for internal staff to guide the design of developments or can be used to give to external architects and planning consultants as a brief. The document would be expected to cover sustainable communities issues in addition to
construction, environmental or urban design issues. All aspects of the design stage should be covered, perhaps referencing the RIBA Work plan. The document should also reference the planning and design of developments beyond individual
unit designs e.g. streets, landscaping, visual appearance etc.

c

Promoting Health through Design
Developments are designed to promote resident health through encouraging active lifestyles with the provision of high quality walking
and cycling routes, and other features responsive to community needs
Three case study developments to be provided
Company has measured impacts of these design initiatives
Detailed Guidance
Companies should submit case study developments where promotion of walking and cycling routes through the development have been prioritised over car routes, are designed as shared streets or separated from car routes to ensure safety,
and provide amenity spaces. Routes should also enable direct, safe connections to the nearest public transport hub. Alternatively the development could connect to adjoining amenities for the purposes of ensuring good pedestrian and cycling
connections in the local area. Companies may wish to submit route layouts guided by Building for Life principles for this criteria.
Other design initiatives promoting health may be counted for marks for this criterion, if they result from an assessment of local needs. These may include accessible sports facilities, and reduction of hot food takeaways to combat childhood
obesity. For more information and recommendations, please see the TCPA report on Reuniting Health with Planning in Promoting Healthy Communities (https://www.tcpa.org.uk/Handlers/Download.ashx?IDMF=cb4a5270-475e-42d3-bc72d912563d4084).
Measuring the impact of these initiatives is of equal importance, in order for lessons to be learned and benefits to be demonstrated. Metrics and measurement methods are not prescribed but must be robust, methodical and appropriate to
the initiative. Anecdotal evidence will not be accepted.

d

Building for Life
Proportion of completed developments which are accredited to meet Building for Life 12 criteria, BREEAM
Communities or similar scheme (e.g. WELL Community Standard)

designed:
accredited:

Detailed Guidance
Partial marks will be awarded for completed developments that are designed but not accredited.
e

Community Infrastructure
Company measures the percentage of completed developments where it has actively contributed to the creation
of on site publicly accessible community infrastructure.
Percentage of developments that have actively contributed to community infrastructure
% of developments:
Percentage of developments for which impact of community infrastructure was measured
% of developments:
1) green areas or parks,
Example:
2) heritage buildings,
Example:
3) landscapes,
Example:
4) on site community buildings or internal spaces which provide opportunity for community interaction.
Example:
Detailed Guidance
Marks are awarded relative to the proportion of developments served by these amenities, with full marks awarded for 80% of developments that have these amenities and 20% where impact measurement was conducted.
Impact measurement is of importance for lessons to be learned and benefits to be quantifiably demonstrated. Metrics and measurement methods are not prescribed but must be robust, methodical and appropriate to the initiative.
Anecdotal evidence will not be accepted.
Landscapes are areas that are larger than parks, that serve to connect and enhance a development.

15 ECONOMIC DEVELOPMENT
15.1 EMPLOYMENT CREATION AND STANDARDS
a

Job Creation
% of direct workforce:
% increase from 2019:

Company can demonstrate active achievement in the area of job creation, especially where this involves graduates, apprenticeships, sheltered employment for those returning to
work, and employment offering upskilling opportunities

Example of work with
sub-contractors
Detailed Guidance
To score full marks, employment creation roles must represent 7% of total direct workforce and there must have been a year on year increase in this proportion. Full marks will also be awarded for employment creation roles representing
more than 10% of total direct workforce over two consecutive reporting years. Companies must also provide an example of how they have worked with sub-contractors create entry level positions throughout their indirect workforce.
b

Skills Shortage and Diversity & Inclusion

1

Company has initiatives in place to promote working in the construction industry, particularly targeting under-represented groups e.g. women, ethnic minorities, disabled, longterm unemployed or homeless

2

Applicable if company directly employs more than 250 employees:
Company collects and reports on Human Resources metrics on diversity and inclusion including the representation of gender, BAME, age, and socio-economic background
Detailed Guidance
According to the CITB, the construction sector has an annual recruitment requirement of 35,740 for the period from 2017 and 2021.
Initiatives to attract motivated and appropriate workforce include:
-Major outreach programme into educational institutions through for example embedding relevant subject curriculums into career pathways
-Liaising and working with educational institutions to ensure degree course accreditations reflect industry's changing needs (including digital engineering)
- Holistic, innovative, and modernised marketing and messaging campaigns embracing 'Built Environment' not just 'Construction'
For more recommendations, please see The Farmer Review of the UK Construction Labour Model: http://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2016/10/Farmer-Review.pdf
A best practice socio-economic case-study is KPMG's workforce and student recruitment diversity data: https://assets.kpmg/content/dam/kpmg/uk/pdf/2018/12/workforce-and-student-recruitment-diversity-data.pdf

c

Living wage
Direct employees:
Company pays the living wage to all employees and requires contractors to do the same
Sub-contractors:
Detailed Guidance
For this criterion, evidence will be benchmarked against the Living Wage Foundation definition of 'living wage' found here: https://www.livingwage.org.uk/what-real-living-wage.

d

Employee wellbeing and development
Company offers an Employee Value Proposition which covers:
a) Healthy work environments
b) Health and wellbeing initiatives - promoting health and wellbeing through an extensive programme including employee benefits
c) Measurement of employee wellbeing, awareness of initiatives and impact of initiatives
d) Professional development - active personal development programmes for all staff
Detailed Guidance
Healthy work environments are construction sites where measures are taken to ensure employees are protected from harm, such as through limiting exposure to dust, noise and other pollutants. An example of how employees are
protected from at least one of these issues is required for marks to be awarded.
Employee wellbeing and development is of crucial importance in addressing skills shortages, staff turnover, and physical and mental health challenges in the construction sector.
Health and wellbeing initiatives include wellness programs bringing supporting employees to tackle:
-lifestyle issues (e.g. encouraging physical activity, supporting smoking cessation and providing access to substance abuse treatments where relevant etc.)
-mental health issues (stress management classes, professional counselling available, company-wide awareness campaigns, etc.)
-musculoskeletal health (company-wide awareness campaigns, tips and recommendations, etc.)
Employee development is a robust step in addressing the skills gap. A personal development programme must be in place for all employees. Simple measures of days of training per year will not be sufficient to score.

e

Local Sub-Contractors
Company has systems in place to support use of local, smaller subcontractors, such as prompt payment terms, or assistance through the tendering process
Detailed Guidance
Assistance to local subcontractors can include extended tender timescales to allow small subcontractors more opportunity to respond, advertising tenders in local newspaper as well as national and EU publications and pre-qualification
certification systems to reduce the cost and administrative burden on small contractors of applying for multiple tenders. We emphasise that local subcontractors should not be given special treatment in the awarding of tenders, but that
house builders should make access to tender opportunities as open and fair as possible.

15.2 LOCAL ECONOMIC DEVELOPMENT
a

Indirect Economic Analysis
Company has carried out research on at least 3 developments which seek to quantify the indirect socio-economic impacts of its development work on the surrounding community
Detailed Guidance
The intention for this project must be for findings to influence future development work and community engagement strategies and initiatives.
Indirect (or multiplier) effects are those that occur as a consequence of direct expenditure e.g. on local labour, local products and services. This could include the wider impact in terms of additional jobs and income of the subsequent
economic activity that occurs following the initial expenditures. A basic example may be a cafeteria adjacent to a site which needs to employ an extra member of staff/open for more hours as a consequence of increased demand for its
services by site workers and visitors.

b

Local Employment Opportunities

Company can provide an example of a project where a holistic approach to local economic development has been employed. This could include:
1) Providing a mix of uses and tenures
2) Creating opportunities for SME's i.e. reduced rates and live/work units
3) Integrating links to local economic activity
4) Investing in local facilities that encourage economic growth i.e. sports centres, libraries, incubator spaces, job centres

Detailed Guidance
This criteria provides companies with an opportunity to demonstrate best practice socio-economic sustainability, which utilises opportunities to encourage local economic development through the whole life-cycle of the development
including during design, construction and post-occupancy. Investment in activities and facilities should extend beyond section 106 contributions and the community infrastructure levy.
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